COI'JTACOBAHO COI'JTACOBAHO
YIpaBnsiOIUM COBETOM Ilegarorm4eckumM COBETOM
MBOVY «JIsmunackas COIL» MBOVY «JIamunckas COLI»
(mpotokon ot 10.06.2024 Ne 4)  (mpotokon ot 10.06.2024 Ne 5)

ToJ10:keHne 06 oprauu3auuu paGoThl N0 PACCMOTPEHHIO 00paleH

rpa:kKiaH

1. O01me monoXxeHus

1.1. Hacrosimee noyioxeHne paspaboraHo B cooTBeTcTBUH ¢ KoHCTHTYIMEH
Poccuiickoii ®eneparyy, enepanbHbiM 3akoHOM 0T 2 Mas 2006 r. N 59-@3 "O
TopsAKe PacCMOTpeHus obpaleHui rpaxaan Poccuiickon Oenepaunun”, UHLIMHU
(eepanbHBIMI 3aKOHAMM M HOPMATHBHBIMM IPAaBOBBIMH aKTaMu Poccuiickon

denepanyi.

1.2. Hacrosiiee MONOXKEHNWE YCTaHABIMBAET MOPSAAOK OpraHM3alli¥ paboTHI TI0
PacCMOTPEHUIO NOCTYITUBLINX B MYHULIANAIBHOE OIOJKETHOE
061eo6pa3oBatenbHOe yupexaeHue «JIIMuHCKas cpeanss obuieodpasoBaTeibHas

mKona» (nanee - ob6pasosarebHas OpraHU3alMs) OOpalleH|i rpaXx/IaH.
1.3. OCHOBHBIE TEPMHHBI, UCTIOIb3YEMbIE B HACTOSAIIEM MOJIOKESHUN!

obpalieHre TpakIaHHHa (najee - obOpalleHue) - HanpaBieHHbIC B [THMCHMEHHOM
Gopme uiu B GopMe 3IEKTPOHHOTO AOKYMEHTA, B TOM YHCIIe C UCIONB30BAHHEM
denepanbHOil rocyIapcTBeHHOM HH(OPMALMOHHON cucTeMbl "EjMHBIA mOpTan
rOCYJapCTBEHHBIX M MYHHLHIAIBHBIX YCIyr (QYHKUMH)" (najnee IO TEKCTy —
EnuHbli mopTan), MNpeiIoKeHHe, 3asBleHHe MM Jkanoba, a Takke YCTHOe

06pameHHe rpaxJjaHvHa B FOCYHapCTBeHHBIﬁ opraH, opraH MECTHOI'O

caMoOyIpaBJICHUA,




MIPEAJIOKCHUAC - pekoMeHAaluA rpax1anmHa I10 COBepHJeHCTBOBaHI/HO

nesaTeJIbHOCTH 06pa3OBaTCHBHOﬁ OpraHusallu;

sasBleHME - TpockGa TpaXIaHMHA O CONCHCTBMM B  peanusalid  ero
KOHCTHTYIIHOHHBIX [IPaB ¥ CBOOO HJIM KOHCTUTYLIMOHHBIX MPaB 1 cBOOO APYIHX
UL, 60 COOOIIeHHe O HApYMEHUH 3aKOHOB M MHBIX HOPMATHUBHBIX IPABOBRIX
AKTOB, HEJOCTAaTKaX B paboTe oOpa3oBaTebHOM OpraHu3aliH, b0 KpUTHKA €e

JNeATEIIBHOCTH,

%aji06a - Mpockba rpaXJaHNHA O BOCCTAHOBJICHUH I 3ALIUTE €ro HapyILLIEHHBIX
mpaB, CBOOOJ WIIM 3aKOHHBIX HHTEPECOB nubo mpaB, CBOOOJ WM 3aKOHHBIX

HHTEPECOB APYIUX JHLL;

JOJDKHOCTHOE JIMUO - JIMLO, [OCTOSHHO, BPEMEHHO WM IO crieuaIbHOMY
[IOJTHOMOYHIO OCylIecTBIsollee GYHKUMH NPEACTaBUTENA 00pa3oBaTeNbHOM

opraHu3anyu.

1.4. TpaxpaHe peaqu3yloT IpaBoO Ha oOpaieHre cBOOOJHO U 100pOBOJILHO,
MMEIOT TpaBo o0pamarhcs B 00pasoBaTeNbHyIO OPraHU3aliio JUYHO, & TaKXKe

HanpaBJATh UHJIVUBUAYAIBHbIC U KOJIJIEKTUBHBIC o6pameHI/m.

OcylecTBIeHUE rpak1aHaMy IIpaBa Ha obpaleHye He JOJDKHO HapyIliaTh npasa u

¢BO0OOIbI APYTUX JHIL.

1.5. TIpu paccMOTpEHHH OOpaIIeHHs 06pa3oBaTe/IbHON OpraHu3aliel rpaxaHiH

yMeeT MpaBo:

- OpeaAcTaBIIsITh NOMOJHUTEIbHbIC TOKYMCHTBI U Marepualbl b0 06pa1_uaTbcs{ C

pock6oit 00 HX HCTPeOOBAHUM, B TOM HHCIIC B JIEKTPOHHOHN (OpME;

- 3HAKOMHTBCSI C JOKYMEHTaMH H MarepurajiaMu, KacamolmumMucsg pacCMOTPEHHS
06paH_IeHI/IH, ecJid DTO HE 3aTparuBacT Ipasa, CBO60,Z[I:>I N 3aKOHHbIEC HHTCPECHI
Apyrux Jidn Hu €CJIM B YKa3aHHBIX JOKYMEHTax H Marepyaiax He coaepxKaTcs
CBC€ACHUA, COCTABJIAOIINE rocy1apCTBEHHYIO HJIn HHYIO OXpaHsAEMYIO

eniepanbHEIM 3aKOHOM TaiHy;




- ToJy4arb IUCHbMEHHBIA OTBET IO CYLIECTBY TIOCTABJICHHBIX B 06paHICHHI/I
BOIIPOCOB, 1mbo YBEIOMIJICHHUC 0 Inepeanpecaliyd MNUCBMEHHOTI'O 06pameHI/m B
I‘O(DyllapCTBeHHBIfI opraH, OpraH MECTHOI'0 cCaMOYIIpaBJICHUA HIINA JOJDKHOCTHOMY
JIULY, B KOMIIETEHIHUIO KOTOPBIX BXOAMUT peueHue MOCTaBJICHHBIX B 06paLLLCHI/II/I

BOIIPOCOB;

- oOpalarscst ¢ %Kanoboi Ha IMPHHATOE 110 0OpalleHHIO pellleHre UK Ha JIeHCTBHe
(6e3nelicTBiE) B CBA3U C PAaCCMOTPEHHEM oOparlieHuss B aIMHUHUCTPATUBHOM U
(unu) cyneOHOM IOpSAKE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoit

denepauuu,
- 0OpaIaThCs ¢ 3a8BJIEHHEM O MPEeKpallleHMH PaCCMOTPEHHNA obpalieHus.
1.6. TapanTuu 6e30NaCHOCTH IpakJaHKUHA B CBS3M C €T0 obpailieHueM:

- 3anpeniacTes npecae0BaHue rpaxaaHiHa B CBA3H c €ero O6paH_[eHI/ICM B
06pa30BaTeany}0 opraHuvs3anui ¢ KpHTHKOﬁ ec JCATCIIBHOCTHU b0 B LENIX
BOCCTAHOBJIEHUS WJIW 3alllMThI CBOUX IIPAB, ¢BOOOJI U 3aKOHHBIX HHTEPECOB 100

1paB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB APYIUX JIHLL;

- IpM pPAcCMOTPSHHH OOpaIlleHHsi He JOIYCKAeTCs pasrialleHue CBeJIeHU,
coepKaluxcst B OOpallieHnHt, a TaKkxKe CBEICHHH, Kacaroluxcs YaCTHOW >KU3HU
rpaxnaHuHa, 6e3 ero cornacus. He sABnsercs pasrialleHAEM CBeJIeHUH,
cojepKaluxcss B OOpallleHuy, HalpaBjieHHe MNHCBMCHHOTO oOpalieHust B
rocyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYNpPaBIeHHUs WIH AOTKHOCTHOMY
JIUIY, B KOMIIETEHLMIO KOTOPBIX BXOAHUT PEIIEHHE MOCTABICHHBIX B o0pailieHux

BOIIPOCOB.

1.7. Jluua, BWHOBHBIE B HAapylIeHHWH YCTAHOBJICHHOIO TMOPSIAKA paboThl C
ObpallleHusMH  TPaXAaH,  HECYT ~ OTBETCTBEHHOCTh,  IPEAYCMOTPEHHYIO

3akoHomaTeTbcTBOM Poccuiickoit Penepaluu.

2. [Topaaok paccMOTpeHus oOpanieHui

2.1. PaccmoTpenue oOpallleHHi rpax/iaH OCyLIECTBIISETCS OecriaTHo.




2.2. ITucbMeHHbBIC 06paI_I16HI/I${ C HOCTaBKOﬁ IO TIOYTE WM HapO4HO HanpaBJIAOTCA

110 TIOYTOBOMY 2Jipecy 00pa3oBaTelIbHOM OpraHu3aluy.

[IpueM THCHMEHHBIX OOpallieHud TpH  JIMHHOM o0paiieHuy  IpaknaH

OCYHICCTBIACTCA B HpHCMHOﬁ pyKOBOILI/ITeJIH.

MHTepHeT-00palienus B popMe 3J1eKTPOHHOro NOKYyMEHTA HaMpaBJSIIOTCA MyTeM
3aMOJHEHHs CIelHANbHOM (OpPMBI Ha OGULIHMAIBLHOM canTe 00pa3oBaTebHON
OpraHd3alluyl, pacrevaTbIBarOTCs Ha OyMa)KHOM HOCHUTeNIe, U [allbHeias paboTta
c HUMHM BeJeTcs, KaKk ¢ NHCHMEHHBIM OOpallleHreM B IMOPSJKE, YCTaHOBJICHHOM
denepaibHbIM 3aKOHOM OT 2 Masd 2006 r. N 59-03 "O mnopsnKe pacCMOTPEHMA

obpamenuit rpaxaan Poccuiickon depnepanuu” ¥ HACTOSIIUM [OJIOKEHUEM.

2.3. B ofOpamenun TpaxJaHUH B 00s3aTeNIbHOM TIOPSIIKE yKa3bIBa€T CBOU
haMUITHIO, UMsI, OTYECTBO (TIOCNIENHES - TIPH HaJIMYUH ), a TaKXKe yKa3piBaeT ajpec
5IEeKTPOHHON MOYTBl MO0 HUCHONB3YET anpec (YHUKIBHBIN HICHTUDHUKATOD)
IMYHOTO KaGWHeTa Ha EMHOM MopTaje, N0 KOTOPhIM JIOJDKHBL OBITh HAalPaBIeHbL
OTBET, YBEJOMJIEHHME O Tepeajapecanu oOpamenyst. ['pakiaHvH — BIPaBe
TIPUIIOKUTE K TAaKOMy OOpalieHHIo HeoOXOaUMBbIE JIOKYMEHTHl M MaTepuaibl B
3JIeKTPOHHOM (opme. B ciydae HEOOXOAMMOCTH B MOATBEPKACHNE CBONX JIOBOJIOB
rpaXkKIaHWUH IpHIaraeT K MUICbMEHHOMY o0pallleHUIO JTOKYMEHTBl M MaTepHalIbl

71100 UX KOIUU.

['pakIaHHH BIpase NPHIOKUTH K TAKOMY OOpalleHHI0 HEOOXOAUMBbIe TOKYMEHTHI

¥ MaTepHalbl B 3JIEKTPOHHOM (popme.

2.4. TIhucbMeHHOe OOGpalleHUe MOMNEKUT OOs3aTeNIbHOM perncTpanyu B TCHEHHE
omHoro pabodero IOHA ¢ MOMEHTa IOCTYIUICHHA B 00pa3oBaTENbHYIO

OpraHu3anuro.

2.5. TluchMmeHHOe oOOpallleHHe MOJJIEKHT 00s53aTeNbHOMY pPacCMOTPEHUIO B

teyenne 10 pabouux QHEMN.




B HCKIIOUUTEIBHBIX ClydasixX PpyKOBOAUTEIb 00pa30BaTeIbHOM  OpraHu3ali
BIIpaBe MPOJUTHTH CPOK PacCMOTPEHHUSA oGparenust He Gosee 4em Ha 3 pabouux
JHs, yBEAOMHB O TPOJJEHHH CPOKA €ro  pacCMOTpEHUA rpaXIaHMHA,

HaIrpaBuBLICTO 06pau1eH1/Ie.

2.6. O6S3aHHOCTD IO TIPHEMY ¥ PACCMOTPEHHMIO OOpaIlCHUH TPakaH BO3IAracTes

Ha 3aMeCTHUTENII JUPEKTOpA.
3amecTUTeNb JUPEKTOpPA:

_ obecriednBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pPacCMOTPEHHE
oGparlieHus, B Cllyuae HeOOXOAMMOCTH - C y4acTHEeM IPaX/IaHiHa, HaIpaBUBLIETO

oOpaileHue;

- 3anpalldBaeT, B TOM YHCIE B 3JIEKTPOHHOM (opMe, HEOOXOANMBIC IS
paccMOTpeHHst OOpalleHuss JOKYMEHTBI M MaTepuajlel B rocyaapCTBEHHBIX
opraHax, OpraHax MECTHOTO CaMOYNPAaBJICHUs U y MHBIX JIOJDKHOCTHBIX JIHII, 32
MCKIFOUEHHEM CYJIOB, OpraHoOB JO3HaHUs K OpPraHOB MPEIBAPUTEILHOTO

CIIECTBUS;

- IpUHAMAET MCPHI, HalpaBJICHHbIC Ha BOCCTAHOBJICHHE WJIM 3alUTY HApPYHICHHBIX

npas, CBO60,Z[ U 3aKOHHBIX HHTEPECOB rpaxjaHuHa,
- JacT MUChMEHHBIM OTBET I1O CYLIECTBY IOCTAaBJICHHBIX B 06paI]leHI/II/I BOIIPOCOB;

- YBSAOMIJIACT I paxxaaHuHa O HanpapJIeHUH €ro 06pa1ueH1/1;1 Ha pacCMOTPCHHUC B
FOCYIIapCTBeHHBIﬁ opraH, OpraH MECTHOI0 CcaMOynpaBJICHUS UId HHOMY

JIOJIDKHOCTHOMY JIMLLY B COOTBETCTBHHU C UX KOMHGTGHHHeﬁ.

3aMecTuUTEIb JHUPEKTOpa HECET [NEePCOHAIBHYIO OTBETCTBCHHOCTD 3a
CBOEBPCMCHHOCTD, MOJIHOTY, COAEpIKaHHEe 0TBETa, MIOCTOBEPHOCTH CCBIIKH Ha

HOPMAaTUBHBIC NpaBOBBIE AKThI.

27. Oreer Ha oOpaiieHde O(GOpPMISETCS — IHCBMOM,  IOANMCHIBACTCA

PYKOBOZHTEIEM 00pa30BaTeIbHON OpraHH3aluy.




Orser Ha oOpaieHue Hampapisiercs B GopMe SJIEKTPOHHOTO JOKyMEHTa IO
ampecy OJEKTPOHHOH IOYTHI, YKa3aHHOMY B oOpallleHiH, MOCTYNUBIIEM B
06pa3oBaTeNbHyl0 OPraHH3al|io B (OpMe SNEKTPOHHOTO JIOKYMEHTA, MM 1o
agpecy (YHHKQIbHOMY HICHTHQUKATOPY) JIHIHOTO kaOuHera TpaxXIaHHHA
wa EquHOM moprane npy  ero HMCnonib30BaHud U B nucbMEHHOR (opMe TI0
MOYTOBOMY  ajpecy, yKasaHHOMY B  OOpalleHWW, — TIOCTYIMBIIEM B

06pa3oBaTebHy0 OPraHH3aliio B HCbMEHHOM bopme.
OtBet Ha oOpallieHue He TaeTcs:

- ecnW B MUCHMEHHOM OOpallleHWM He yKaszaHbl GaMins TIpaxJaHHHa,
HaIpaBHUBIIIEro OOpalleHue, WX TOYTOBBIH aapec, Mo KOTOPOMY NODKCH OBITH

HanpaBJI€H OTBCT, OTBECT Ha 06pameHHe HE OacTCA;

- [IpY HANMYMU B IMCBMEHHOM OOpaIleHHH HEUEH3YPHBIX 1100 OCKOPOUTENBHBIX
BBIp@KEHMUI, yrpo3 KHU3HHU, 370POBBIO 1 NMYIIECTBY JOJDKHOCTHOTO JIMLA, & TAKAKE

YJIEHOB €I'0 CCMbH;
- €CJIU TEKCT MUCHBMEHHOI'O 06paHleHI/I$I He noagaercsd NpoYdTEeHHIO,

I'paxkaHWH, HANpPaBUBILKKA MHCHMEHHOE oOpailieHue, yBEIOMIISIETCS O TOM, 4TO
06pa3oBaTesibHas OpraHM3allksa HE MOKET IPEJOCTaBUTh OTBETA Ha IIONy4CHHOE
[HCBMEHHOE OOpalleHre B YKa3aHHBIX B HACTOSIIEM MYHKTE ClIydasX, B TEUEHNC 5

pabouux IHEH.

B ciy4ae eciiy OTBET IO CYIIECTBY MOCTaBJICHHOrO B obpatieHud BoIpoca He
MOKET OBITH JaH 0e3 pasryiallieHHsi CBENECHUH, COCTABIAIOMMX roCy AapCTBEHHYTO
WIM UWHYIO OXpaHsieMylo (GelepajbHbIM  3aKOHOM TaliHy, TpaXIaHUHY,
HAIpaBHBIIeMy oOpalleHue, COooOLIaeTcss O HEBO3MOXHOCTH JaTh OTBET IO
CyIecTBy IIOCTaBIEHHOrO0 B HeM Bompoca B CBA3M C HEJI0TY CTUMOCTBIO

pasrialleH s yKa3aHHbIX CBEJICHNH.

B cliydae cCJin IIPUYUHBI, 1O KOTOpPbIM OTBET IIO CymIeCTBy NOCTaBJICHHBIX B

oGpallleHry BOIPOCOB He MOI ObITh 1aH, B IOCICYIOLIEM ObUIM YCTPaHEHHI,




rpakJaHuH BIOpaBe BHOBb HAIpPaBUTH obpamienue B 00pasoBaTebHYIO

OpFaHI/ISaHI/I}O .

7 8. TIucbMeHHOe oOpalieHue, coiepiallee BOMPOCH], PEIICHUC KOTOpPBIX HE
BXOJIAT B KOMIIETEHIIMIO 06pa3oBaTeibHON OpraHi3alui, HAIpaBJIsIeTCs B TCUCHUE
3 pabourx JHEH Co J{Hs PErucTpalii B COOTBETCTBYIOIMH opra (OpraHU3aLuIO)
WM COOTBETCTBYIOMIEMY JODKHOCTHOMY JIMLY, B KOMICTEHIIMIO KOTOPBIX BXOJUT
pellleHHe JI0CTAaBICHHBIX B 0OpAllleH!H BOIPOCOB, C yBeJIOMJICHHEM TPaXIaHHHA,

HaTpaBHBILEro obpalleHue, 0 nepeanpecaniu obpalieHus.

Eciu B oOpalieHud ColepKaTcs CBENCHUS O [IOJITOTaBIMBAEMOM, COBEPIIAEMOM
WM COBEPLICHHOM IPOTHBONPABHOM [JESHUH, a TaKkke O Jauie, ero
[OArOTABIMBAIOIIEM, COBEPINAIOIIEM HIIH COBCPIIUBIICM, obpatneHue MOANIeKHT

HaIipaBJICHHUIO B FOC)/)I&pCTBEHHLIﬁ opraH B COOTBETCTBHHU C €I'0 KOMHeTeHHHeﬁ.

B ciydae eciu B [MCHMEHHOM OOpallleHUH (B T.4. MO BIEKTPOHHOU oYuTe)
rpakJaHUHa COIEPXKUTCS BONPOC, HA KOTOpBIM €My HEOIHOKPaTHO [IaBajinCh
IMCBMEHHBIE OTBETHI 1[I0 CYIIECTBY B CBs3M C paHee HalpaB/AeMbIMH
oGpalieHHs MY, ¥ TP 3TOM B OOpallleHHH HE MPUBOJATCS HOBBIC JOBOABI HJIH
0GCTOATENLCTBA, PYKOBOIUTENIb 00pa30BaTebHOM OpraHn3aliy BIpase NPUHATH
pemenre o 0€30CHOBATENBHOCTH OYEPEIHOTO oOpaieHyss ¥ OpeKpalleHUH
[IepericKy ¢ IPaXIAHMHOM 10 JaHHOMY BOIpOCY IpH yCIOBHH, YTO YKa3aHHOE
obpamieHde ¥ paHee  HanpapjisicMble oOpallleHUss ~ HaNpaBJsUIuCh B
o6pasoBaTeNbHyto opranusauuio. O 1aHHOM PEIICHHN yBEIOMIACTCH rpaXKIaHuH,

HanpaBUBILIHH oOpalieHue.

B ciydae TOCTyIJieHHs B 00pa30BATE/bHYIO —OPTaHM3ALMIO [IHCbMEHHOTO
obpamienys (B T.4. MO JIEKTPOHHOH [o4Te), COIEpIKALIero BOMPOC, OTBET Ha
KOTOPBIf pasMelleH Ha OQHINaTbHOM caiiTe 0Opa3oBaTeIbHON OpraHW3alMu B
I/IH(i)opMauHOHHo—TeneKOMMyHHKauHOHHOﬁ cetu "HarepHer", TrpaxAaHuHY,
HaTpaBuBLIeMy OOpalleHHe, B TeIeHHe 3 pabGouux AHEH CO JHS PErHCTPAlAy

obpaieHuss  cooOLaeTes 3EKTPOHHbIN  afpec  OQHUIMATLHOrO caiita B




MH(QOPMAIHOHHO-TEIEKOMMYHUKAIIMOHHON  CETH "HUHTepHeT", Ha KOTOPOM

pa3MellleH OTBET Ha BOIPOC, IOCTABJIEHHbII B 00paIleHUH.
3. JInuHbIM npueM rpaxiaaH

3.1. JluuHpli npueM TpaxkAaH B 00pa3soBaTENbHOM OPTaHU3aLMU TIPOBOJUTCS

PYKOBOAUTETIEM.

Hudopmarust 0 MecTe TpUeMa, a Takke 00 YyCTaHOBJIEHHBIX I NpHeMa THIX U

yacax JOBOJUTCS A0 CBECACHHUA I'pakKaaH.

3.2. Ipu NUYHOM TIpHieMe IPaKAaHUH TIPEAbSIBISET JOKYMEHT, YIOCTOBEPSFOIIMH

€ro JIMYHOCTb.

3.3. CozepxaHue yCTHOTO OOpalleHUsl 3aHOCUTCS B KapTOYKY JUYHOrO Iprema

rpaXKJaHUHa.

B ciyyae ecny W3JIOKEHHbIE B yCTHOM OOpalleHMH (aKThl U 0OCTOSTENbCTBA
SBIIAIOTCS OYEBHAHBIMM M He TpeOyIOT JIOMOJIHMUTEIBHOM IPOBEPKH, OTBET HA
obpalleHne ¢ cOorjlacusi TPAKJAAHUHA MOXKeT ObITh JaH YCTHO B XOI€ JIAYHOTO
mpreMa, O 4eM JleNaeTcs 3alliCh B KapToyke JMYHOIO NpveMa rpaxjaHuHa. B
OCTAJIBHBIX CIIy4asX [aeTcs MHChMEHHBIH OTBET IO CYIIECTBY NOCTABICHHBIX B

oOpaliieHI! BOIIPOCOB.

3.4. TIuceMeHHOe OOpaleHue, NPUHATOE B XOJe JIMYHOro Ipuema, IMOMJIEKUT
PETHUCTpAlldd U PACCMOTPEHMIO B  TIOPSIKE, YCTAHOBIEHHOM  HACTOAIIMM

ITOJIOXKECHHUCM.

3.5. B ciyuae eciid B OOpallleHMH COAEPXKATCsi BOIPOCHI, PEIIEHHEe KOTOPBhIX HE
BXOIUT B KOMIIETCHLIMIO 00pa30BaTEIbHON OpraHu3alvH, TpaXJIaHUHY JaeTcs

pa3BACHEHHME, KyJia i B KaKOM IIOps/IKe eMy Cle/lyeT 00paTUThCs.

3.6. B xo/e JMYHOTO TpHeMa TPaKIaHWHy MOXXET ObITh OTKa3aHO B JallbHEUIIEM

pPaccMOTPCHHH O6p8H.I€HI/I$I, €CJIH €My paHee OBLI OJaH OTBET IO CYHIECTBY

IIOCTaBJICHHBIX B 0OPAIEHUH BOTIPOCOB.




3.7. IlpaBo Ha JMYHbINA TIPUEM B IIEPBOOYEPEIHOM MOPSAKE UMEIOT MHOTO/ETHBIE,
Maji000eCIeYeHHbIE, HEMOJHbIE CEeMbU, 3aKOHHBIE INPEICTABUTETH OIEKAaeMBbIX

netei, yaactHuku CBO.
4. KoHTpOob 3a OO0 IEHHEM TIOPsIKa PACCMOTPEHHUS O0palleHNH

4.1. KorTposmo mojyiexar Bce MOCTYNMBILKE 0OpalleHus rpakiaH, NoJIexaline

pPacCMOTPEHUIO.

KoHTponbs 3a cobnrofeHueM MNOpsifika PaccMOTPEeHHs OOpallleHuH NOJDKEH OBITH

MOCTOSITHHBIM, BCCCTOPOHHHUM H OOBEKTUBHBIM.

KoHTpomb 3a coOJito/ieHreM MOpsiIka PacCMOTPEHUsS OOpalleHHi BO3JlaraeTcsa Ha

ceKpeTapsi pyKOBoOauTeNsi (anee - OTBETCTBEHHOE JIHIIO).

OTBETCTBEHHOE JIMLO aHAIM3HUPYeT COJAep)KaHWe IIOCTyNarolMX oOpalieHuH,
NPMHMMAET Mephl 110 CBOGBPEMEHHOMY BBISBIECHHIO W YCTPAHCHHIO IPHYUH

HapyIIeHUs MpaB, CBOOO ¥ 3aKOHHLIX HHTEPECOB I'PaXkIaH.

4.2. KoHTpoJIb 3a HCTIONTHEHHEM O0pallleHuH Tpak1aH BKII0YaeT B cels:

- IOCTAHOBKY IOPYY€HHIf TI0 UCTIOMHEHHIO OOpalleH|H rpaX/laH Ha KOHTPOIb;
- c60p n 06paboOTKy MHGOPMALIUH O X0/1e PACCMOTPEHHS OOpAIleHHH IPaXAaH;

- IOATOTOBKY ONEPATHUBHBIX CIIPABOK O XOIC U COCTOAHUU UCITOJITHCHU HOpy‘IGHI/Iﬁ

1o oOpalleHUsIM IpaXkJaH;

- IIOAI'OTOBKY H O606HIGHI/I€ JaHHBIX O COACPXKAaHUM H CpPOKax HCIIOJHCHHUA

HOpYyYEeHHH 10 O0pallieHUsIM IPaXKiaH;

- CHATHE OOpallleHUuH rpa)KaaH ¢ KOHTPOJIS.




